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ABSTRACT 
 
 
ARA RZ Enterprise is a distributor of health and beauty product. During business hour, 
customers usually ask the suggestion from the worker on the product that can solve 
their skin problem. However, lack of knowledge about beauty product, the difficulty 
to choose the right product and the diverse effect of each product with people has 
difficult the process of selecting the skin care product. Thus, this system is meant to 
be used by the customers and workers of ARA RZ Enterprise to get recommendation 
on the suitable product that can cater their skin problem. The aim for this system is to 
analyse the uncertainty attributes for health and beauty product using fuzzy logic 
technique and provide product recommendation to user. The objective of this project 
are to gather requirements and data regarding health and beauty, to analyse the 
uncertainty attributes using fuzzy logic technique, to design as well as to develop the 
system and provide product recommendation to user. In order to develop this project, 
there are five stages involved which are the introduction, literature review, 
methodology, result finding and conclusion and recommendation. The methodology 
used in the project is Waterfall methodology which consists of three phases which are 
requirements gathering and analysis, system design and implementation. The 
requirements gathered resulting in the designing and development of the system. Some 
recommendations for future works are also discussed at the very end of the project 
based on the limitations identified throughout the project to offer opportunities for 
enhancement and improvement for the future. As a result, a prototype of Beauty 
Product Recommendation System has been produced together with the Software 
Requirements Specifications (SRS) and Software Design Document (SDD). 
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